
 

 

Rajiv Nagaich is an attorney licensed to practice in 

Washington. His mid life entry to the profession of law 

was based on his personal experience with Alzheimer 

related issues.  Given a different cultural perspective on 

aging issues he saw and travelled the journey many in 

our society face, dealing with incapacity of a loved one 

on account of Alzheimer’s.  Not finding acceptable solu-

tions our society presents those dealing with this issue he went back to 

night school at Seattle University School of Law to understand the legal 
framework on which our aging system is built.  This education and his 

compelling life experience has led him to develop cutting edge legal so-

lutions to address this issue and bring better outcomes for the incapaci-

tated seniors and their family members while protecting their assets.   

He is a 2010 graduate of University of Washington, where he obtained 

his masters degree in tax law, graduating with honors.  He earned his 

law degree at Seattle University School of Law, where he graduated 

cum laude. He received a Bachelor’s Degree from Government College 
in India.   

Rajiv is a member of the Washington State Bar Association; King 

County, Southwest King County and Pierce County Bar Associations.  

He sits on the national and state chapters of the National Academy of 

Elder Law Attorneys and is the founding member and past president of 

the Life Care Planning Law Firms Association.    

Representative Dennis Flannigan hails from Ta-

coma. He was elected to the House of Representatives 

in 2002, and currently sits on the following committees:  

Transportation, Judiciary, and State Government & 

Tribal Affairs. 

 

Dennis’ history with his community and public service 

continues; he was an Instructor with Western Washington University 

and he was a Pierce County Councilmember for 9 years. He was Chair of 

the Governor’s Council on Substance Abuse under both Governors 

Lowry and Locke.  

 

Mr. Flannigan founded the Pierce County Safe Streets organization 

which aims to bring together neighbors to take back their streets to 

“create better safer communities…”   

 

Representative Flannigan has been a part of many other programs, or-

ganizations and projects such as: Is an American Leadership Forum   

Fellow, Co-Founder of the Pierce County Drug Alliance, Co-Founder of 

the Tacoma Area Council on Giftedness, Chair of the Pierce County 

Transit Board and was an Executive Director of the Pierce County      

Alliance. 
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“Putting the Gold Back in the Golden Years” 
Opening  Keynote Speaker 

Phoenix Room May 25, 2010 at 1:30pm 

 
Closing  Keynote Speaker 

Phoenix Room May 27, 2010 at 9:45am 



 

 

 

 

PROFESSIONAL AND PERSONAL  

MAKING THEM COUNT!  

Memories of  Conference 2009 



 

 

4:15-5:15pm 

Calvin Dawson 
 

Resiliency in Senior Professionals 
 

     This Older Adult Services presentation will focus on 
the personal and therapeutic power of Mindfulness.  
Mindfulness can be defined as “awareness of the pre-
sent moment with acceptance.” This ability is innate, 
and does not have to be learned. The practice of Mind-
fulness is a technique that opens us up to our already 
existing ability to be present with acceptance.  The ex-
perience of being present with acceptance can be re-
markably liberating in and of itself, and research has 
shown that it can also be a supportive framework for 
other therapeutic strategies such as CBT. 

    Mindfulness is good at any age. 

4:15-5:15pm 

Peter Moulton 

 

Brain Agility 
 
Peter Moulton, Ph.D. is a psychologist in Eugene, 
Oregon and the author of Brain Agility, a 30-day 

program of mental exercises together with guide-
lines for brain health. The Brain Agility Program 
has been very successfully presented by senior cen-
ters, YMCAs, retirement centers, and other organi-
zations offering classes for older adults. 
Dr. Moulton will present the basics of brain func-
tion and aging and how these are related to the 
food we eat, physical exercise, and stress. Come 
learn how you can boost your brain power and 
help others boost theirs! 

2:30-4:00pm 

Marty Richards pt. I 
 

Caresharing: Connecting Creatively with    

Elders and Families  
  

Spirituality and Hope are integrating factors in all 
work with elders and their families. These con-
cepts affect how persons make decisions, have a 
sense of meaning and purpose in their lives, and 
cope with decisions about all aspects of their lives. 
Community and cultural beliefs strongly affect 
how persons utilize these in their lives. This ses-
sion will focus on what spirituality and hope are 
and are not, and how they infuse our work. Practi-
cal ways to deal with these in daily encounters will 
be offered. 

Session A Phoenix Room 12:00pm      Registration Opens 

1:00pm  Welcome 

   Phoenix room 

1:15pm     Ice Breaker  

1:30pm  Opening Keynote 

   Rajiv Nagaich 

2:30-4:00pm   Session A   

4:15-5:15pm        Session B 

5:45-6:15pm      Newcomers Event 

                     In hotel lobby w/Kristy 

6:15pm        Board Busses 

6:30-9:00pm       Start your Engines! 

9:00pm             Return to Hotel 

9:00-11:00pm         Hospitality                                                           

   Suite open    

    

2:30-4:00pm 

Rajiv Nagaich 
 

Putting the Gold Back in the Golden Years 
 

Most seniors enter their golden years with travel, golf 

or dancing in mind.  This was possible thanks to Social 

Security and Medicare to supplement private nest eggs 

created over the work years.  But more and more 

Americans are finding out that this is no longer true.  

Especially those dealing with chronic illnesses who 

have the poorest outcomes. As a nation where more 

and more Americans are facing chronic illnesses what 

can seniors do to avoid these outcomes?  And what 

role can Senior Centers play to help change this dis-

mal reality? 
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Session B Phoenix Room 

Session A Olympia Room 

Session B Olympia Room 



 

 

10:15-11:45am 

Lisa Knapton 
 

WCIA 
 

Although Senior Centers provide a great  variety of 

programs and services which benefit the senior com-

munity; a number of potential liability exposures can 

arise from the operation of these centers.  Lisa Knap-

ton, a Senior Risk Management Representative from 

the Washington Cities Insurance Authority will be dis-

cussing these potential  exposures and providing infor-

mation on how to reduce or eliminate these risks.  Lisa 

will be discussing liability associated with transporta-

tion, medical and recreational programs, as well as 

facilities maintenance issues.  Other topics discussed 

will be transferring risk through good contract language 

and details on required background checks. 

10:15-11:45am 
Deb Murphy 

 

The Future of Senior Care and Services 
 
The CLASS Act, for now, is included in the health care 

reform legislation in Congress.  While these conversa-

tions have certainly stalled, we continue to be hopeful 
that any compromise negotiated between the Democ-

rats and Republicans will still include the CLASS act 
provisions.  This session may include: 

Health care reform efforts, 2008-2010: 

CLASS Act, then and now; Project 2020, then and 
now; The Long-Term Care Financing Solution, back-

ground and opportunities. 

Models of service and care delivery: Housing; CAFEs; 

Intentional Communities ~ NEST Program and others; 

Intergenerational design and programming. 

Senior Centers, future roles and opportunities ~  

Audience participation encouraged. 

8:30-10:00am 

Marty Richards pt. II 

 
Caresharing: Connecting Creatively with    

Elders and Families  
  

Caresharing implies reciprocity with persons who 

receive care and those who give it, family and 

professional. Each is equal in their ability to 

share, even though one may have to “fill in the 

blanks” for the other. There is much to be learned 

from each other. This concept will be explored in 

this session, and practical ways to infuse this idea 

into our sharing with elders and their careers. 

Session C Phoenix Room 7:30-8:15am      Breakfast-Hotel lobby 

8:30-10:00am    Session C 

10:15-11:45am     Session D 

12:15-1:15pm        Lunch-Phoenix Room 

Crime Stoppers Presentation  

Ed Troyer 
Travel Presentation-Jacob & David  

1:30-3:00pm      Session E   

3:15-4:45pm        Session F 

4:45-6:00pm      Free Time 

                     Hospitality suite open 

6:00pm        Cocktails &              

          Bidding commence 

   Phoenix room 

6:30-7:30pm       Dinner & Awards 

7:30pm             Live Auction 

8:30-11:30pm      Live Band  

8:30-11:30pm         Hospitality                                                           

   Suite open    

    

8:30-10:00am 

Sarah Olson & Jennifer Savage 
 

Making Connections with Social Media 
 
Social Media is today’s hottest buzz. Facebook and 
Twitter are the fastest growing social media sites and 
many companies are taking notice – you should too. 
If you’re asking, “what is it?” or, “why does it mat-

ter?” this session is for you. Join us for a conversation 
about social media; it’s usefulness to connect your 
program to your customers and other Web 2.0 tools. 
You’ll leave with a better understanding of the bene-
fits of social media and gain some tools to evaluate 
and measure their effectiveness 
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Session D Phoenix Room 

Session C Olympia Room 

Session D Olympia Room 



 

 

1:30-3:00pm 

Reverend Bill Painter 
 Integrating Spirituality Into  
Senior Housing Programs  

During this session participants will discuss the pro-
found impact spirituality has on healthy aging and its 
integral place in senior housing.  Working in small 
and large groups participants will explore personal 
understanding as well as definitions of spirituality that 

encompass a wide spectrum of beliefs and values.  By 
reviewing the research from internationally recog-
nized studies on spirituality and healthy aging partici-
pants will gain a larger context for understanding the 
importance of spiritual programming in senior hous-
ing.   Participants will discuss best practices and op-

portunities for integrating spirituality focused pro-
grams into their senior community.   

7:30-8:15am      Breakfast-Hotel lobby 

8:30-10:00am    Session C 

10:15-11:45am     Session D 

12:15-1:15pm        Lunch-Phoenix Room 

Crime Stoppers Presentation  

Ed Troyer 
Travel Presentation-Jacob & David  

1:30-3:00pm      Session E   

3:15-4:45pm        Session F 

4:45-6:00pm      Free time 

                     Hospitality suite open 

6:00pm        Cocktails &              

          Bidding commence 

   Phoenix room 

6:30-7:30pm       Dinner & Awards 

7:30pm             Live Auction 

8:30-11:30pm      Live Band  

8:30-11:30pm         Hospitality               

          Suite open    
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3:15-4:45pm 

Pat Williams & Martha Myers pt. II 
Skills/activities: 

• Participants will leave with an understanding of 

the spirit of MI. 

• Attendees will learn the Stages of Change model 

and indicators of each stage. 

• Discuss motivation and ambivalence and relate 

it to the model of the way people change. 

• Identify strategies that help clients recognize 

discrepancy in behavior and develop an action 

plan for change. 

• Use tools to make a realistic assessments of cli-

ent’s motivation. Learn strategies/language to 

deal with resistance. Practice interview skills: 

open ended questions, affirmations, reflections 

and summarizing. Skill development in scoring 

peers during an MI session. 

Session E Phoenix Room 

1:30-3:00pm 

Pat Williams & Martha Myers pt. I 
Motivational Interviewing 

Taking medications, engaging in healthy lifestyles and 

quitting harmful habits are vital for good health, but 

people often resist the advice of health care providers 

and thus neglect what is in their best interests.        

Motivational Interviewing provides effective strategies 

and skills for working with many forms of behavior 

change. The goal is not to win an argument or prove 

that we are right and that our clients are wrong.  The 

goal is to help clients accomplish what that want to 

accomplish in regards to their life. During this  course 

participants will learn basic use of  Motivational Inter-

viewing tools and techniques focusing on the senior 

population. 

Session F Olympia Room 

Session E Phoenix Room 

Session F Olympia Room 

3:15-4:45pm 

Antonia Kerney & Marietta Bobba 
Connecting Your Center With NISC 

 

Attendees will be provided with the tools and skills 

to get advocacy messages to Center participants, 

caregivers and the community in a time-efficient 

manner.  

Learning Objectives: 

1. To gain skills in effectively getting advocacy mes-

sages to seniors on the local, state and federal level. 

2. To learn how to use available website and toolkit 

materials for efficient and timely advocacy educa-

tion in their community and organizations. 

3. Attendees will gain knowledge on how to fit ad-

vocacy into daily messaging for participants and the 

community. 



 

 

       7:30-9:30am      Breakfast-Hotel lobby 

       7:30-9:30am    Hotel Check out 

       9:45am      Closing Keynote Speaker 

          Representative Dennis Flannigan 

       10:30-11:00am Board member installations,  

          Annual meeting, evaluations and wrap up. 
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• Average daily temperatures in Olympia during the month of May range between 

41 and 65 degrees. Dress in layers. 

• Don’t forget your auction item. Minimum value of $15.00. 

• Hotel registration opens at 4:00 pm. The front desk will store luggage if necessary 

prior to registration. 

• Accommodations will be at Phoenix Inn Suites in Olympia, Washington.           

The address is 415 Capitol Way North.  

• Bring your cameras for those once a year photo opportunities! 

• Please submit your grant applications early. Deadline is May 21st. 

• Remember to make your nominations for the many awards to be given at           

conference. Deadline is March 31st.  



 

 

This conference was sponsored in part 

 by the following generous donors: 

  

 

Platinum Sponsors 

$2000+ 

Gold Sponsors  
$1000-$1999 

 

Silver Sponsors 
$500-$999 

Thank you to the tremendous efforts of the conference committee, WSASC board members  

and volunteers who put this conference together! 



 

 

CONFERENCE NOTES 


